Draft 30 day notice. 01-29-14

Final Notice: impertanttnformationThe
Way You Get Your Medi-Cal Benefits is

Changing on [MM/DD/YYYY]

The way you get Medi-Cal services is changing. You must now enroll in a Medi-Cal managed
care health plan to receive Medi-Cal services. The reason for this change is to help-bring-your

Medi-Calservices together—in-one-place-make your services work better together.

This is the FINAL letter telling you about your options for choosing a Medi-Cal managed care plan.
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How will this change affect me

« Your Medi-Cal health plan will
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What are Medi-Cal Lo erm Services and Supports?

« In-Home Supportive Services (IHSS) are personal care services for people who
need helpto live safely in their homes. If you currently get IHSS, you do not have to
change your IHSS providers and you can still hire, fire, and manage your
providers.

« Community-Based Adult Services (CBAS)is daytime health care at centers
that provide nursing, therapy, activities and meals for people with certain
chronic health conditions.

* Multipurpose Senior Services Program (MSSP) provides social and health care
coordination services for people age 65 and older. If you get MSSP, your health

bay for Medicare cost-sharing and other benefits that are <

individuals with Medicare.
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plan will work with your MSSP providers to better coordinate your care. If you
currently get MSSP, you do not have to change your MSSP provider.
« Nursing home care: If you get care in anursing home, your health plan will

work with your doctorand nursing home to better coordinate your care. If you Comment [A5]: This may not be true - the
are currently in anursing home, you do not have to change your nursing home._ b P

. . . . A i work to coordinate care in the nursing facility.
If you are interested in living in a different nursing home or outside of a

- = - = —_— [ Formatted: Font: (Default) Arial, 12 pt
nursing home with home and community-based supports and services,
your health plan will discuss these options with you.
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< Ifyou do not get these services now, your health plan can help you get them in the
future, if you need them.

What are my choices?

above. If you decide that this plan is right for you, you do not need to do

anything.
« Select a different Medi-Cal health plan. You
in your county to see if one of those is better fog ._We sent you a choice
packet that gives you information about the glans you can choose. If you need
another copy of the choice packet, call He@lth'@are Options.

ay review the plans available

Choose-the Pro m—of-All-ln o G

| Comment [A6]: this is confusing - it's the first
- time PACE is introduced and complicates the notice.

| Formatted: Left, Right: 0.29", Space Before:
4.3 pt, Line spacing: Exactly 13.8 pt

[ C [A7]: this is not applicable here. ]
To choose a-healtha Medi- are Options at_1-844-
580-7272 the-numberbe return the Medi-Cal
Health Plan ‘
| ect adifferent Medi-Cal plan, stay-in- | A Formatted: Fon: 18 pt )
getthis letter in another language
or alterna ike large print, audio, or Braille, ~{(Formtted: Font: 16 p )
please call F re Options Monday-Friday 8am-

Spm at 1-844-2 72 or TTY: 1-800-430-7077.



